Team National
Important Phone Numbers

8210 W. State Rd. 84, Davie (Ft. Lauderdale), FL 33324
Phone (954) 584-2151 Toll Free (800) 227-6030
Fax (954) 584-2747 Data Processing Fax (954) 584-5996
Customer Service E-mail Address: customerservice@bign.com
Visit Team National’'s Website: www.bign.com

Conference Calls: Phone Numbers:
Live Conference Calls (Eastern Time): 712-338-8213
712-338-8093

Sunday - 10:00 PM, Recruiting Call - Benefits/Marketing/Testimonials Code - 37109

Monday - 10:00 AM, Company Information Call for New Customers
Wednesday - 10:00 AM, Business Development Training Call
Wednesday Evening - 10:00 PM, Recruiting Call - Benefits/ Marketing/Testimonials

Pre-Recorded Live Conference Calls: 507-726-3757

Option 1 - Sunday evening Conference Call
2 - Monday morning Conference Call with Corporate
3 - Wednesday morning "Business Development" a Leadership & Training Call
4 - Wednesday evening Conference Call
5 - Monthly Business Exchange Conference Call

1st Base Information Line: 1-888-680-2446
(888-680-BIGN)
Option 1 — Double Platinum Robert Fason
2 — Double Platinum Johnna Parr
3 — President and CEO Angela Loehr Chrysler

Power Play Opening Message: 1-888-681-2446
(888-681-BIGN)
Option 1 — Double Platinum Robert Fason
2 — Double Platinum Johnna Parr

*When you finish listening to one extension, you will automatically be taken back to the main greeting. If you
press 00 while listening any of the messages, you will automatically be taken back to the main greeting.

Information on Demand: www.bign.com

1. Go to the website at www.bign.com, click on "Login"

2. Sign in with your Team National ID number

3. Click on “IMD Resources"

4. Click on “Genealogy Reports”

5. To access “Customer Reports” or “Product Reports” you must subscribe to information on Demand.

6. To subscribe to Information on Demand, click on “subscription form”. Complete the subscription form and send it to us.
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